IS PERSON (Aq) CURRENTLY LOGGING 
ONTO WEBSITE 200 TO COMPLETE THE 
SURVEY? 


433 


- YES- 


SAMPLE CONTROL MODULE 210 
EVALUATES TIME STAMP DATA a) 
FROM DATABASE 70. 


435 


IS (T) EQUAL TO THE DESIGNATED 
TIME FOR A CALL BACK (T1)? 


SAMPLE CONTROL 
MODULE 210 DIRECTS 

CATI STATIONS TO 
INITIATE CALLBACK 
MODULE 60. 


-YES 


IS (T) GREATER THAN THE | 
TIME ALLOWED FOR A ^0 
COMPLETED SURVEY (Tcs)? 1 


■NO 


SAMPLE CONTROL MODULE 210 
DIRECTS WEBSITE SURVEY DRIVER 
250 TO DELIVER ERROR MESSAGE 

"TIME EXPIRED" IF PASSWORD 
AND NAME FOR PERSON (Aq) ARE 

INPUTTO COMMUNICATOR BY 
CLIENT NODE. 


438 


T 


YES 


437 


SAMPLE CONTROL MODULE 210 
DIRECTS RESULTS DATABASE 70 
TO ASSIGN "INCOMPLETE" TAG 
TO PERSON (Aq) SURVEY ID# 

ML 


SAMPLE CONTROL MODULE 210 
INITIATES WEBSITE SURVEY DRIVER 
250. 


440- 


SAMPLE CONTROL 210 REQUESTS WEBSITE SURVEY 
DRIVER TO WRITE TIME STAMP 2 (T2) WHEN NAME 
AND PASSWORD RECORDED AND TIME ALLOWED FOR 
COMPLETION a2) TO SURVEY RESULTS DATABASE 70. 


FIG. 4D 


441- 


SUB PROCESS (SEE FIGS. 5A-C): WEBSITE 200 
GATHERS DATA FROM PERSON (Aq) UNTIL CLIENT 
LOG OFF. 


LOG OFF BY USER PRIOR TO 
COMPLETION CAUSES SAMPLE 
CONTROL MODULE 210 TO INITIATE 
CALLBACK (60) FORABREAKOFF 
CALL AND ALLOW INDIVIDUAL TO 
RESTART WHERE THEY PICKED UP 
WHEN THEY LOG IN AGAIN. 


LOG OFF BEFORE 
COMPLETED? 


442 


SAMPLE CONTROL MODULE 210 
___ J CONTINUES TO REQUEST STATUS 
ON PERSON (Aq) from SURVEY 
RESULTS DATABASE 70. 


442a^ 


DID THE INDIVIDUAL COMPLETE 
THE SURVEY AFTER LOGGING IN 
(AT t2) AND WITHIN THE TIME 
FRAME ALLOWED (T2)? 


r446 


r445 



SAMPLE CONTROL 

MODULE 210 
COMMUNICATES 
WITH STORAGE OF 
COMPLETE 
CLUSTERS 22 
AND RESULTS 
DATABASE 70. 


SAMPLE CONTROL 
MODULE 210 DIRECTS 
DATABASE TO DIALER 
INTERFACE 25 TO ADD A 
"COMPLETE" TAG TO 
CLUSTER (N) AND 
REMOVE IT FROM THE 
DATABASE OF SAMPLE 
21 AND WRITE IT TO 
STORAGE OF COMPLETE 
CLUSTERS 22. 


1 


444 


SAMPLE CONTROL 
MODULE 210 DIRECTS 

SURVEY RESULTS 

DATABASE TO ADD 
"COMPLETE" TAG TO 
PERSON (Afl) SURVEY 

ID#AND DATA. 


DOES STOAGE OF COMPLETE CLUSTERS 22 
CONTAIN (X) CLUSTERS AND RESULTS 
DATABASE 70 CONTAINS (X) COMPLETE 499. 
SURVEYS? 1 


NO 


A 

'44h 


YES- 



SURVEY COMPLETED. 


DATA STORED IN SURVEY 

> 

RESULTS DATABASE 70 


FOR ACCESS AND 


ANALYSIS. 


FIG. 4E 


FIG. 5A 


5A 


5C 


CLIENT NODE 248 COMES TO IP ADDRESS FOR 
i WEBSITE SERVER 200 AND IS PRESENTED 
\ HOME INTRODUCTORY PAGE 211. 



INTRODUCTORY WEB PAGE 211 REQUESTS 
DATA IN THE FORM OF A MOUSE-CLICK 
FROM CLIENT. 


IS THE CLIENT HERE TO TAKE 
A SURVEY? 


-502 


504 


WEBSITE DRIVER 250 IS INITIATED 
AND PRESENTS SURVEY LOG-IN 

PAGE 212 WHICH REQUESTS NAME 
AND PASSWORD INPUT FROM 
CLIENT. 


505 


DRIVER 250 COMMUNICATES 
NAME/PASSWORD TO SAMPLE 
CONTROL MODULE 210. SAMPLE 
CONTROL MODULE 210 VERIFIES 
NAM^ASSWORD WITH SURVEY 
RESULTS DBASE 70 FILE. 


IS THIS PASSWORD VALID FOR COMPLETING A 
CLUSTER (N) SAMPLE MEMBER (A) WITH A PERSON 
(Aq) WITHIN TIME PARAMETERS AND OTHER 
FACTORS AS PER THE ID# DATA? 


WEBSITE SURVEY DRIVER 
250 LOADS ERROR MSG WEB 
PAGE 213. 



506 ^ 


507- 


508- 


WEBSITE DRIVER 250 LOADS 
INSTRUCTIONS WEB PAGE 251 TO 
PERSON (Aq) CLUSTER (N). 


